
Acuity, A Mutual Insurance Company

At Acuity, we offer expert loss control services to our commercial customers at no extra charge. 
We don’t measure results by how many recommendations are made or how many times we visit an 
insured. Instead we help our customers achieve results by assisting with safety and loss prevention 
initiatives. We don’t “inspect”—we work as a partner to minimize or eliminate a business’ risk of future 
losses which could affect the bottom line.

The Acuity Difference: 
 • Our Loss Control Representatives are safety and insurance professionals, having college

degrees and technical certifications, with an average of 25 years of experience in the field.

 • We have Loss Control Representatives in all areas of the country where we write commercial
insurance.

 • We begin by assessing a customer’s management structure, operations, hazards, and facilities.

 • At every visit, Loss Control Representatives will analyze past losses to determine trends and
potential problem areas. We also share industry benchmarking information for comparison. 

 • We assess the likelihood and severity of losses for all lines of insurance and draw on our
  experience to offer effective strategies and solutions to improve results.
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Acuity Loss Control Representatives can:

 • Advise on Early Return to Work issues, ergonomics, fire protection topics, and fleet safety
controls

 • Provide guidance on OSHA, NFPA, DOT and other safety and health regulations 

 • Assist in enhancing existing safety programs or offer model programs developed by Acuity

 • Guide comprehensive accident analyses and investigations to help determine the root cause
  of accidents and recommend corrective actions 

 • Lead safety meetings and training for employees, supervisors, and managers 

 • Distribute quality safety literature, toolbox talks, and videos from Acuity and partner vendors 
  like J.J. Keller & Assoc.

 • Assist with noise reduction initiatives by sampling industrial noise levels and recommending
  controls when necessary

 • Conduct safety walk-throughs at job sites or commercial properties

 • Provide OSHA 10-Hour Training (to businesses that qualify)

Our Loss Control Representatives have the knowledge, experience, and tools to determine the right 
actions based on a company’s management style, operations, and employees. Every day we take a 
fact-based approach to assess and control risk so that our customers’ assets are protected. Acuity 
Loss Control—making a difference!

This is a summary of Acuity coverages. Contractual coverage is as stated in the policy.  Not all coverages or options are available in all states. Supplementary 
coverage options as listed above may be added to an insurance policy for an additional cost where applicable. See your agent for more information. 
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www.acuity.com/acuity-focuswww.youtube.com/acuityinsurancewww.facebook.com/acuityinsurancecompany


