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THANK YOU! THANK YOU! THANK YOU!

LATE ONE NIGHT...
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THANK YOU! THANK YOU! THANK YOU!

LATE ONE NIGHT...

WE�, it is 
fi�ed with 

everyday heroes... 
so why not!

With kind
hearts, we dare

to care for our family 
of employ�s, agents, 

and customers, 
by staring down 

risk...

THE LEAGUE OF

and the
story begins...

Mo
y!
I want a
bedtime
story!

How about a 
fairy tale?

n��!
This one!
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RIIIIIIN
G!

RIIIIIIN
G!

Eureka!
We’ve found 

the SoLution!

A.K.A.
BEN SALZMA�

PRESIDENT
AND CEO!

Super CEOSuper CEOSuper CEOSuper CEO

When the pandemic monster
a�acked the world...

str�ts were
deserted...

o
ices were
left empty...

phones rang
o
 the h�k!

Because of the forward- 
thinking i�ovation of  

super ceo years before...

Previously

combined ratio

2
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RIIIIIIN
G!

RIIIIIIN
G!

Eureka!
We’ve found 

the SoLution!

I love my
new tablet 
and laptop!

this voice 
over IP System 

is awesome!!
I’� hop

right on that, 
ma’am!

Let’s make
that change and 

re-double our 
e�orts!

AND THESE 
NUMBERS SHOW 

WHAT SUPER 
PREPARATION

CAN DO!

It’s great to
s� you a�!

...Acuity employ�s now have the top t�ls to a
ack this crisis head on. remotely!

AND CO�ABORATION SOFTWARE MAKES BRAINSTORMING NEW IDEAS EASIER THAN EVER!

AND THE SECRET WEAPON:
BU�Y SLI�ERS!

THEN THINGS
GOT WORSE...

*Based on industry averages from Conning Research & Consulting, weighted by Acuity’s mix of business (Statutory)
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A�IDENTS, FIRES, AND STORM DAMAGE  
DIDN’T STOP DUE TO THE PANDEMIC.

WE WERE THERE
FOR CUSTOMERS

WHO N�DED US...
VIRTUA�Y AND  

IN PERSON.

IT’S GOING TO
TAKE MORE THAN 
THAT TO SLOW 

US DOWN!

BUT MOST 
IMPORTANTLY, WE 
ARE K�PING OUR 
EMPLOY�S SAFE

AND HEALTHY!

BUT NEITHER DID ACUITY!

AS OTHER CA�IERS FLED THE MARKET...  
ACUITY WAS ALWAYS OPEN FOR BUSINE�.

Comparative 
wri�en premium

in mi�ions of do�ars

Acuity Acuity at industry growth rate*

*Based on industry averages from Conning Research & Consulting, 
weighted by Acuity’s mix of business (Statutory)
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WE WERE THERE
FOR CUSTOMERS

WHO N�DED US...
VIRTUA�Y AND  

IN PERSON.

JUST TRY
KNOCKING US

DOWN. WE ALWAYS
GET BACK UP!

WHAT’S NEXT,
SUPER CEO?!

WE ARE K�PING 
OUR AGENTS AND 

AGENCIES IN 
BUSINE�!

BUT MOST 
IMPORTANTLY, WE 
ARE K�PING OUR 
EMPLOY�S SAFE

AND HEALTHY!

AND TO OUR AGENTS, 
THERE ARE ONLY THR�     
       THINGS TO BE SAID    
               DURING THESE  
    TOUGH TIMES.

THANK YOU!
THANK YOU!
THANK YOU!

AS OTHER CA�IERS FLED THE MARKET...  
ACUITY WAS ALWAYS OPEN FOR BUSINE�.

*Based on industry averages from Conning Research & Consulting, weighted by Acuity’s mix of business (GAAP)
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2019181716

acuity is here 
for you!

...we are a
stable market

during unstable
times

providing
products and 

pricing to help 
you grow and...

Oh n��!
It’s a meteor

monster!

never fear...
major sales

is here!

A.K.A.
WA�Y WALDHART
VICE PRESIDENT - 

SALES AND
CO�UNICATIONS

2020 hit the industry 
like a meteor shower

major sales
to the rescue!

199.3

companywide new busine�
wri�en premium

in mi�ions of do�ars
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319.9
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ZZAAA
APP!

ZZAAA
APP!

giving you the  
best way to 

receive ce credits 
at acuity u!

Holy continuing 
education,  

major sales!

Oh n��!
It’s a meteor

monster!

never fear...
major sales

is here!
the strength

of acuity is what
you n�d in the
industry today!

And partnering
with acuity

rea�y pays o�! we’re
always

open for
busine�...

se�
acuity!

2020 hit the industry 
like a meteor shower

ce credits earned by agents from acuity
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A.K.A.
NEIL ARGA�

VICE PRESIDENT -
CO�ERCIAL 
INSURANCE

CO�ERCIAL LINES
NEW BUSINE�

in mi�ions of do�ars

144.2

171.9

199.5

226.4

273.6

16 17 18 19 20

we help people 
k�p building, 

even during the 
pandemic!

Co­ander 
Constructor, 

you’re
Growing!

We’ve got
the Edge!

We’ve expanded 
eligibility into 
more cla�es 
of busine�!

Go�y g�, 
we’re lucky
Acuity has
our back!

Not for
long!

Like our
a�etite

for NEW cl
busine�!

The 
concrete

blob is 
destroying 
our work!

BUT DANGER LURKS NEARBY!

THINGS RETURN TO NORMAL

8
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20

Acuity
co�ercial

lines...
Super

Strong!
Super

Stable!

We’ve got
the Edge!

We’ve expanded 
eligibility into 
more cla�es 
of busine�!

EDGE GL
that is... 

You can’t  
protect them 

from me!

Go y g­, 
we’re lucky
Acuity has
our back!

Not for
long!

We’re
always ready
to protect!

Prepare to
m­t the fate of 
so many perils 

before yoU!!

You’re no
match for us... 

We protect 
over 125,000 
busine�es!

THINGS RETURN TO NORMAL

9
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A.K.A.
SHANE PALTZER 

VICE PRESIDENT -  
MARKETING &  

PERSONAL LINES

Premium

per a�lication

le�ons in  
Package retention RATES

A UNIVERSITY LECTURE HA�

ACUITY STUDIED NEW AND OLD THREATS...

BUT new ACUITY
products helped 
protect be	er 

than ever !

People saw that 
becoming and 

staying an Acuity 
customer...

This year has 
made a� our 

lives more  
complex.

was their 
best formula 
for su�e�!

SUPER VI�AINS A�ACK!

electro-surge
uses power surges 
to destroy HOMES!

94.5

15 16 17 18 19 20

93.9 94.4 94.394.0 94.2

percent
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7

1,
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1,
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5

in do�ars

A+

ZZZZZA P!
ZZZZZA P!
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*Conning industry projections; includes Loss and LAE costs 

le�ons in  
Package retention RATES

Acuity’s
i�ovation

earns
an A+ in

personal
lines!

ACUITY STUDIED NEW AND OLD THREATS...

This year has 
made a� our 

lives more  
complex.

And We
provided almost 

$20 mi�ion in 
covid relief to 

customers.

Acuity is 
going to 
sch�l 

you!

our
coverages 
wi� pa�  
the test!

They are no match for profe�or protector!

SUPER VI�AINS A�ACK!
cyber-d�m 
his brainwaves 

steAl cyber info!electro-surge
uses power surges 
to destroy HOMES!

ICE-zoid
fr�zes pipes in 
a single crack!

94.5

15 16 17 18 19 20

93.9 94.4 94.394.0 94.2

percent Personal Lines 
Lo� Ratio

66
.4 69

.5

68
.5

69
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63
.6 67
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76
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74
.4

73
.7

72
.5 75

.3

16 17 18 19 20 5-YR

Acuity Industry*

ZZZZZA P!
ZZZZZA P!
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Year 
claims lo�

es  

 

 
(mi�ions)

2016 
5 

$5.9

2017 
16 

$23.8

2018 
22 

$34.6

2019 
28 

$60.9

2020 
28 

$166.3

A.K.A.
JAMIE LOIACONO
VICE PRESIDENT -  

CLAIMS

we n�d 
someone to 
protect us!

It’s DR. NADO  
to you! And I  
wi� destroy 

this town!

A  
twister’s 

comin’!

Never 
fear - Acuity is 
here with same- 

day claims 
Service!

Thanks, 
Captain claims,
for protecting 

us!

...Our
multi-line claims 
profe�ionals 
wi� guide you 

through it!

... with
Cu�ing-edge
technology...

No ma�er 
how rough 

the storm...

Fire-Fleaz a�ack the town

THE NEXT DAY!

sma� town U.S.A.

$1 M
i�

ion

storm claims

12
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We
deliver on

our promise of 
protection!

It’s DR. NADO  
to you! And I  
wi� destroy 

this town!

Acuity 
makeS the 

claims proce� 
sm�th and 
wo�y-fr !

Thanks, 
Captain claims,
for protecting 

us!

...Our
multi-line claims 
profe�ionals 
wi� guide you 

through it!

Dedicated, 
caring claims 

sta�...

... with
Cu�ing-edge
technology...

...Create
world-cla� 

claims
service!

Fire-Fleaz a�ack the town

THE NEXT DAY!

But wait...

CLAIMS SATISFACTION
percent

*Based on surveys of claimants and insureds

95*

87

Acuity

Insurance Industry

13
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In a dream...

A.K.A.
WENDY SCHULER

VICE PRESIDENT -  
FINANCE

We’re far
t� financia�y 

stable to
do that!

Where  
am I?

I’m going 
to throw your  

comPAny’s  
numbers into 

madne�!

You’ve never 
faced the wrath 
of Count Chaos 

before!

It’s an 
exciting 

story but  
unbelievable...

We n�d 
to stop Count 

chaos!

You’re in
Numberland!

He startles awake the
next morning...

CASH FLOW AS A % OF NET

WRI�EN PREMIUM (G�P)

6.0 20.4Industry*

Acuity 

14
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We always 
practice 

A�ounting 
Exce
ence!

He’s going 
to destroy our 

financialS
and...

I’m going 
to throw your  

comPAny’s  
numbers into 

madne�!

You’ve never 
faced the wrath 
of Count Chaos 

before!

Our
financial 

strength is 
built on...

...Super 
smart 

investing!

...heroic
discipline in

underwriting!

...And  
Reserving

that’s always 
fair and  

reasonable!

Oh n�o!

It’s an 
exciting 

story but  
unbelievable...

We n�d 
to stop Count 

chaos!

...almost

We have nearly 
$3 bi
ion in  

Policyholder 
surplus!

We’re a 
national with 
the heart of 
a regional!

I n�d to 
warn Wendy!

Impo�ible 
- not on my 

watch!

He startles awake the
next morning...

CASH FLOW AS A % OF NET

WRI	EN PREMIUM (G�P)

*Based on industry averages from Conning

Research & Consulting, weighted 

by Acuity’s mix of business

6.0 20.4Industry*

Acuity 

15
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A.K.A.
PAT TURES

VICE PRESIDENT -  
ACTUARIAL AND 

STRATEGIC ANALYTICS

back in 2020...

Computer, 
what’s the 

status?

Download 
of information  

complete.

Ok, take us
back to the 

present.

Just as 
our models 
calculated!

ALERT!
BIG DATASAUR

is a�acking!

Time to
fly into
action!

Our anAlYtics 
predicted you’d 

be here!

Thank you,
4-CASTER! You’re 

my hero!

...and
evaluating 

growth 
strategies!

We know
eveRy move you’re 

going to make,
Big Datasaur!

14.2

13 1412 15 16 17 18 19 20 AVG

20.9

10.1
8.0

12.4 13.3

2.7

19.4 18.6

13.3

SURPLUS GROWTH*
percent

*Statutory

COMPANYWIDE

A�IDENT 

YEAR LO� RATIO*

*All years as of 

December 31

54
.3

17
18

19
20

with storms w/o storms

45
.5 50

.8

44
.1 54

.7

45
.0 47

.4

37
.9
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meanwhile, in space...

precision
analytics 

drive super 
results!

Ok, take us
back to the 

present.

You MUST 
lead him away 
from the city!

I already 
have a plan  

in pLace!

Thank you,
4-CASTER! You’re 

my hero!

…UNDERSTANDING 
MARKETS,
PRICING…

...and
evaluating 

growth 
strategies!

We know
eveRy move you’re 

going to make,
Big Datasaur!

Once agAin your 
forecasting has
hit the mark!

Right
on

target!

Our 
projections 

A�IST us in...

14.2

13 1412 15 16 17 18 19 20 AVG

20.9

10.1
8.0

12.4 13.3

2.7

19.4 18.6

13.3

SURPLUS GROWTH*
percent

*Statutory

COMPANYWIDE

A�IDENT 

YEAR LO� RATIO*

*All years as of 

December 31

54
.3

17
18

19
20

with storms w/o storms

45
.5 50

.8

44
.1 54

.7

45
.0 47

.4

37
.9

*Statutory
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A.K.A.
JOAN RAVANE�I MI�ER
GENERAL COUNSEL AND 

VICE PRESIDENT -  
HUMAN RESOURCES

DROVES OF NEW EMPLOY�S FLOCK TO ACUITY

TEAMBUILDER’S RECRUITMENT 
RAYS COVER THE COUNTRY

BUT UNFORTUNATELY, HER SIGNAL ALSO A�RACTS THE DREADED DOUBLE-HEAD HUNTER!

88
0 96

3 1,
0

56 1,
17

2 1,
24

1

1,
25

3

1,
31

3 1,
39

7

1,
45

0

12 13 14 15 16 17 18 19 20

HOLY HUMAN 
RESOURCES, 

TEAMBUILDER... 
WE N�D MORE

EMPLOY�S, 
AND FAST!

WE A�ED 115 
IN 2020 AND I 

KNOW WE CAN HIRE 
MORE THAN 120 

IN 2021!

I’� USE MY
MAGNO-RAYS TO 

A�RACT THE BEST 
NEW EMPLOY�S IN 

THE NATION!

LEAVE IT 
TO ME!

ACUITY STA� SIZE

18
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DROVES OF NEW EMPLOY�S FLOCK TO ACUITY

BUT UNFORTUNATELY, HER SIGNAL ALSO A�RACTS THE DREADED DOUBLE-HEAD HUNTER!

88
0 96

3 1,
0

56 1,
17

2 1,
24

1

1,
25

3

1,
31

3 1,
39

7

1,
45

0

12 13 14 15 16 17 18 19 20

WE’VE
COME FOR 

YOUR BEST AND 
BRIGHTEST!

ACUITY
EMPLOY�S
DON’T WANT
TO LEAVE!

WE O�ER A 
WORKPLACE

THEY WANT TO 
BE A PART OF!

ACORD AWARDED 
US WiTH THE 
Mi�E�iAL 

WOMEN’S iNSURANCE 
ADVANCEMENT 

AWARD!

Year after
year, Acuity is
a great place

to work!

WE WERE RATED 
#1 COMPANY IN THE 
NATION FOR WORK-
LIFE BALANCE BY 

GLA�D�R...

GUE� YOU 
COULD USE SOME 
HELP WITH YOUR 

BALANCE!

AND OUR 
EMPLOY�S CAN 
RETIRE WITH A 

SW�T NEST
E�!15

3.
5

16
7676
.6 20

1.
6

18
4.

5 22
0

.1

25
5.

3

67676
.6 8
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1 10
9.

0

75
.7 89

.0

10
1.

1

Acuity U.S. SaSaS me-Size P�r Plans

15 16 17171 18 19191 20

AVERAGE 401(K) A	OUNT BALANCE

VOLUNTARY TURNOVER

2.06%

1.40%

8.80%

Acuity (15-year average)

Acuity (2020)

P&C Ca�iers (2019)

ACUITY STA� SIZE

in THOUSANDS of do�ars

SM
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A.K.A.
SHERI MURPHY

VICE PRESIDENT -  
SERVICES AND

ADMINISTRATION

AS THE PANDEMIC RAGED ON...

BLACKOUT!

16 17 18 19 20

95.1 95.3 97.792.6 97.3

WE ARE
ALWAYS HERE

FOR OUR 
CUSTOMERS!

SOMEONE
STOLE THE ACUiTY 
QUANTUM SP	D 
AND A�URACY 
A�ELERATOR!!

...AND WE
O�ER THEM 

A SHOULDER TO 
LEAN ON DURING 
THE TOUGHEST

TIMES.

WHiLE OTHER 
CA�IERS 

STRU�LED… ACUiTY 
REMAINED AS QUiCK 

AND E�iCIENT  
AS EVER!

SP� D. THIEF 
STRIKES AGAIN!

NOW YOU’RE 
NOT FAST

ENOUGH TO 
CATCH ME!

�OH
N�O!!

HE�O...
HOW CAN I 
HELP YOU?

WE ARE 
DEDICATED 

TO OUR 
CUSTOMERS...

CA�S ANSWERED IN 
16 SECONDS OR LE�

percent

A�URACY
percent

99.9

15 16 17 18 19 20

99.9 99.9 99.799.9 99.699.9

13 14

99.8

20
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Back at Acuity service central...

WE ARE
ALWAYS HERE

FOR OUR 
CUSTOMERS!

YOU CAN 
HAVE ME...

YOU’� NEVER 
BE A MATCH 

FOR THE SP�D 
OF acuity!

Acuity is 
Always ready 

with super
service!

...AND WE
O�ER THEM 

A SHOULDER TO 
LEAN ON DURING 
THE TOUGHEST

TIMES.

...YOU 
THROW
AT US!

OR THE 
A�ELERATOR!

acuity
SERVICES 

CAN HANDLE 
EVERYTHING... 

DRAT!

WE ARE 
DEDICATED 

TO OUR 
CUSTOMERS...

A�URACY
percent

99.9

15 16 17 18 19 20

99.9 99.9 99.799.9 99.699.9

13 14

99.8

21

410514_COMIC BOOK.indd 23 2/17/21 12:39 PM



LIVE, IN A TV STUDIO

A.K.A.
MELI�A WINTER
VICE PRESIDENT -  

BUSINE� CONSULTING

I OFTEN SAY,
OUR EMPLOY�S 

ARE WORTH A 
MI�ION!

A SHORT TIME LATER...

S�N AFTER...

YOUR
company is fu� 
of high-quality 

people!

I’� TAKE  
what makes 

those precious 
Acuity employ�s

so great... 

I wi�
steal their 

minds!

I THINK SO! 
WiTH OVER 

23,000 HOURS 
OF TRAiNING... 

And your
a�ual 

strategic 
pla�ing 

Se�ions?

AND AS
YOU CAN S�, 
THEY REA�Y 

ARE!

Acuity
EMPLOY�S 

S�M TO BE THE 
BEST TRAiNED iN 
THE iNDUSTRY! THE

QUALiTY 
SHOWS!

They
encourage 

thought 
leadership & 

i�ovation.

REVENUE PER
EMPLOY�

in mi�ions of do�ars

0.99

1.23

Industry

Acuity

TRAINING HOURS 

Total Hours of 
Sta� Training

Training per 
New Hire 

23,777 

23 DAYS

EMPLOY�S PER  
$100 MI�ION OF REVENUE 

81.4

100.7

ACUITY

Industry
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A SHORT TIME LATER...

S�N AFTER...

BUSINE� 
CONSULTING 

MOVES US 
FORWARD!

I wi�
steal their 

minds!

IT’S
time for 

some serious 
disaster 
recovery!

There’s
nothing we

can’t do when
we set our 
HEARTS

to it!

YOU forgot,
their minds

aren’t the only 
thing that

makes them
great!

their hearts
are what set 
them apart!

OR my name
isn’t MIND 

KONTRO�ER!

CRUUU
NCH!

TRAINING HOURS 

23,777 

23 DAYS

EMPLOY�S PER  
$100 MI�ION OF REVENUE 

81.4

100.7

ACUITY

Industry
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zzzooo
oom!

A.K.A.
Marcus Knuth

Vice President -
Enterprise

Technology

I’M so tired of 
iNpuTting this 
co�ercial 
lines info...

...OVER AND
OVER!

Acuity has
the answer!

OUR
partnerships 
enable you to 

quote and place 
busine� in 
ONE STEP!

ISN’t That
impo�ible for 

co�ercial 
lines?!

I’  prove it.  
Enter your info 

and hit send!

BACK AT THE AGENCY...

our ease-of- 
busine� tech and 

agency co�ectivity 
make you more 
e�icient than
ever before!

SOMEWHERE IN CYBERSPACE

AGENT DOWNLOAD 
TRANSACTIONS

in thousands

WE� PAST CLOSING TIME 
AT AN INSURANCE AGENCY...

63
7.

8

87
8

.7

94
2.

9 1,
0

62
.8

1,
15

6.
7 1,

41
9.

2

1,
53

1.
4

14 15 16 17 18 19 20

POLICYHOLDERS 
REGISTERED FOR ONLINE 

A�OUNT A�E�
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FWoooSH!

IS THIS THE END 
FOR OUR DOCTOR?

BEAMS BURST FROM 
HIM, SENDING THE 
AGENT’S DATA  IN 
A� DIRECTIONS!

BACK AT THE AGENCY... SEMCI
for CL is the 

real hero!

WOW!
I already 

got quoteS back. 
Acuity’s numbers 

l�k great!

our ease-of- 
busine� tech and 

agency co�ectivity 
make you more 
e�icient than
ever before! G­ THANKS,

DOCTOR 
TECH-KNOW!

Acuity 
brings you 

cu�ing-edge 
technology!

A NANOSECOND LATER IN SHEBOYGAN 

POLICYHOLDERS 
REGISTERED FOR ONLINE 

A	OUNT A	E�

197.9

1,659.7

2020

2015

2010

REAL-TIME QUOTES PROVIDED

in thousands

766.8
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Underwriting income   $1,628,958,227

Underwriting deductions   
 Losses incurred $792,373,744  
 Loss expenses incurred 139,560,266 
 Underwriting expenses incurred 510,079,329

 Total underwriting deductions  1,442,013,339

Net underwriting gain  186,944,888

Investment income 
 Net investment income earned 123,493,052 
 Net realized capital gains  10,367,614

 Total net investment income  133,860,666

Other income  3,344,413

Net income (before dividends and taxes)  324,149,967

Policyholders’ dividends  16,148,498

Net income (after dividends and before taxes)  308,001,469

Income taxes (including deferred)  66,149,751

NET INCOME  $241,851,718

STATEMENT OF INCOME 
For the year ending December 31, 2020

A.M. Best Rated A+, Superior / Standard & Poor’s Rated A+

Statements are presented on the basis of consolidated generally accepted accounting principles (GAAP). 
However, changes in unrealized gains/losses on equity securities, net of tax, are not included in net income 

but are reflected directly in policyholders’ surplus.

With Great 
numbers 

comes great 
responsibility!

Acuity 
powers 

activate!

STATAT TETET MEME ENENE T OFOFO ININI CNCN OMOMO E

ThAT FlY OFf ThE PAGE!
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A.M. Best Rated A+, Superior / Standard & Poor’s Rated A+

Statements are presented on the basis of consolidated generally accepted accounting principles (GAAP). However, changes in unrealized 
gains/losses on equity securities, net of tax, are not included in net income but are reflected directly in policyholders’ surplus.

December 31, 2020 2019

ASSETS
Bonds $2,776,112,018 $2,547,148,256

Stocks 1,670,032,977 1,313,105,251

Premiums receivable 548,112,715 516,381,289

Cash and short term investments 60,301,117 61,214,580

Accrued interest and dividends 25,943,406 25,438,297

Property and equipment, net 302,670,591 275,446,509

Reinsurance recoverables  221,733,978 208,714,347

Deferred acquisition costs 162,567,292 147,788,274

Other miscellaneous assets 20,939,755 30,699,624

Total Assets $5,788,413,849 $5,125,936,427

LIABILITIES AND SURPLUS
Loss reserves $1,317,285,024 $1,275,331,468

Unearned premium reserves 859,229,403 795,412,419

Loss adjustment expense reserves 296,702,390 291,358,802

Accrued expenses 222,730,780 206,746,649

Deferred income tax liability 148,784,811 85,350,737

Other miscellaneous liabilities 14,511,104 5,806,477

Total liabilities 2,859,243,512 2,660,006,552

Policyholders’ surplus 2,929,170,337 2,465,929,875

Total Liabilities and Surplus $5,788,413,849 $5,125,936,427

COMPARATIVE STATEMENT 
OF CONDITION we’re Able 

to leap large
ba�iers in a

single bound!

O� we go
to make 2021

even more
super!

Up, Up
and Acuity!

Acuity 
powers 

activate!
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We are
grateful to 
a� OF YOU who 

heroica�y made 
Acuity super 

this year!
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BOARD MEMBERS AROUND THE TABLE, STARTING FRONT LEFT: 
STEVE JABERG, DICK RILEY, BOB WI�IS, PAUL HO�MAN, 
MARGARET FA�OW, BEN SALZMA�, HAL TRESCO�,  
LISA MAUER, RHONDA KIRKW�D, KURT OLSON,  
JACK SCHWALBACH, GAYLON GR�NHI�, AND MIKE DUCKE�
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super base alpha - on the m�n General,
may I

a�roach?

I have some
new recruits I’d 

like you to
consider  

a�epting...

...Into the
Galactic Hero 

A�IANCE.

I’m a�
ears. 

“A day in the life of an  
independent agent on earth...”

“Not only are they RESPONSIBLE FOR THE 
PEACE OF MIND OF THEIR CLIENTS...

“They also wear many hats in  
order to fu�y understand...

...IS Fi�ED
WiTH RISK AND 

INTRiGUE 

...But they also n�d to be 
heroic when DISASTER strikes!”

And they build 
amazing bonds with 
the underwriters 

they work with. 

AGENtS
OF ThE

EaRtH
AGENtS
OF ThE

EaRtH

INDEPENDENT

Unite!Unite!
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General,
may I

a�roach?

“A day in the life of an  
independent agent on earth...”

“They also wear many hats in  
order to fu�y understand...

...the busine�es they cover.”

Wow!
Anything

more?

They are
also kind and 

caring...

...But they also n­d to be 
heroic when DISASTER strikes!”

And they build 
amazing bonds with 
the underwriters 

they work with. 

that’s
incredibly

important for
their clients!

“Agents are super productive, 
Handling countle� things at a time!”
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TO BE CONTINUED...

WAIT!
One more

test.
I wi�

alert them 
at once!

out of 
this world!

These earthlings 
sound like they are 
the perfect fit for 

our superhero
a�iance!

“Their hard work and determination  
are a testament to thE co�itment they 
have for the people they help protect!”

My research
shows no one is 

more heroic in their 
co�unities than 

these agents.

Interesting.

“They know a mi�ion ways to protect 
their clients And understand  

untold coverages, inside and out.”

“And they Always 
strive to learn more 
about the industry!”

And their
inte�igence 
exc ds that 
of other mere 

mortals. 

SUPER
AGENTS,

A�EMBLE!
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FOR YoU!

TO BE CONTINUED...

WAIT!
One more

test.

more adventure awaits

go to acuity.com/hero and take the test!

Thank you for being part of the most elite 
super insurance agent group in the world!

“They know a mi�ion ways to protect 
their clients And understand  

untold coverages, inside and out.”

“And they Always 
strive to learn more 
about the industry!”

Can you pa� the final 

superhero cha�enge?

Win
A Super Prize of

$5,000
one lucky AGENT wi�

win $5,000 cash!

SUPER
AGENTS,

A�EMBLE!
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With kind hearts, we dare to care for 
our family of employees, agents, and 

customers, by staring down risk!

PAGE ONE BOTTOM IMAGE
First Row (L to R): Jamie Loiacono, Pat Tures, Joan Ravanelli Miller, Wendy Schuler, Shane Paltzer, Ben Salzmann, Wally Waldhart, Neil Argall, Sheri Murphy, Melissa Winter, Marcus Knuth.  
Second Row: Diana Torres, Michael Voelker, Christy Williams, Lori Kelly, Chris Alexander, Kallyn Vandenack, Lynn Yunger, Michael Rindt, Rikki Mason, Tim Wiverstad, Danni Norlander, Marty Jaeger. 
Third Row: Missy Wardall, Monika Boswein, Dave Hynek, John Lack, Trisha Krautkramer, Stephanie Schreiber, Liz Protzmann, Paul Miller, Amber Christel.  
Back Row: Gwen Arps, Michael Curry, Eric Bretl, Lea Kapral, Mike Schlagenhaufer, Jennifer Raml, Carla Burns, Troy Magill.
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