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WELCOME!

2016 has been a truly delectable
366 days at the Acuity Chocolate
Factory. Turh the pages to learn
More about all the Magic that
happened this year!

ACUITY OFFICERS
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MARCUS KNUTH
Vice President -
Enterprise Technology

SHERI MURPHY
Vice President - Services
& Administration

WENDY SCHULER
Vice President - Finance
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Vice President - Marketing
& Persona | Lines

WALLY WALDHART
Vice President - Sales
& Commun ications
BEN SALZMANN
President & CEO

ED WARREN

Vice President -
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JAMIE LOIACONO
Vice President - Claims
PAT TURES

Vice President - Actuaria
& Strategic Information

JOAN RAVANELLI MILLER
Genera | Counsel 1 &
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Vice President -
Business Consulting




We’re not
a one-hit
wonder! Look at
all those magical
years!

Combined Ratio Surplus Growth Sales Growth Comparative Written Premium

percent percent in millions of dollars
- Acuity - Industry*

Acuity . Industry* - Acuity Industry* - Acuity -Acuity at Industry Growth Rate
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*Based on industry averages from Conning Research & Consulting, weighted by Acuity’s mix of business (GAAP). *Based on industry averages from Conning Research & Consulting, weighted by Acuity's mix of business (Statutory). *Based on industry averages from Conning Research & Consulting, weighted by Acuity’s mix of business (GAAP).



In both
commercial and
personal lines,
we keep growing
and growing!

Commercial Lines
Quotes Received

in thousands
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Commercial Lines
Written Premium

in millions of dollars
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Commercial Lines

Quote Hit Ratio
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Personal Lines
Written Premium
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CE Credits Earned by
Agents Through Acuity

44,145 4,988

36139 37,196
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Claims

Acuity*

“Based on su

Satisfaction

percent

Industry

rveys of claimants and insureds.

Customers can
count on Acuity’s
claims service!

Total Assets

GAAP, in millions of dollars
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Policyholders’ Surplus

GAAP, in millions of dollars



Net Written Premium Staff Size
to Surplus Ratio
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2016........,

record-setting year! Let’s take an
even closer look at the ingredients
that created a tasty recipe for

Success! @
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Wacuity

Where all your insurance dreams come truel



